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CHAIRMAN RANKING MEMBER
One Hundred Sixteenth Congress
@Committee oo Homeland Security
.S, House of Representatives
Washington, B 20515
April 10, 2019
Ms. Susan Wojcicki Mr. Satya Nadella
CEO CEO
YouTube Microsoft
901 Cherry Avenue One Microsoft Way
San Bruno, CA 94066 Redmond, WA 98052
Mr. Mark Zuckerberg Mr. Jack Dorsey
CEO CEO
Facebook Twitter
1 Hacker Way 1355 Market Street
Menlo Park, CA 94025 San Francisco, CA 94103

Dear Ms. Wojcicki, Mr. Zuckerberg, Mr. Nadella, and Mr. Dorsey:

Thank you for your willingness to engage with the Committee on Homeland Security on the
critically important task of combating terrorist exploitation of online platforms.

As you know well, terrorist groups have used social media, including your platforms, in
sophisticated ways to spread their ideologies across the world. ISIS, for example, has made use of
social media to inspire and recruit members across the world, producing relatively polished videos
of shocking brutality and violence—designed to go viral and build the notoriety of the group.'
Prior to major policy changes by your companies, ISIS was able to spread its noxious ideology
through a network of tens of thousands of accounts on platforms like Twitter. ISIS terrorists have
distributed horrific content like the beheading of James Foley, an American journalist, posted on
YouTube as “a message to America,” and the beheading of 21 Egyptian Christians in Libya,
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posted on Twitter.* Earlier this year, Facebook accounts sympathetic to ISIS distributed a video of
a suicide bombing in Syria, which killed 16 people, including four U.S. service members.’

Domestic extremists, including white supremacist extremists and anti-government extremists,
have also made use of online platforms to connect with like-minded individuals and spread their
ideologies on niche websites as well as mainstream platforms, including Facebook, YouTube, and
Twitter. The far-right extremist who mailed pipe bombs to Democratic politicians, CNN, and
critics of President Trump last year was radicalized online—consuming, posting, and reposting
increasingly violent right-wing content on Twitter and Facebook before attempting mass murder.°
The white nationalist, anti-Semitic terrorist who murdered 11 worshipers at a synagogue in
Pittsburgh regularly posted hateful content on Gab, an alt-right social media platform.” And last
month, a white supremacist terrorist killed 50 people and injured 50 more in two mosques in New
Zealand. The attack was live-streamed on Facebook, the video was reposted millions of times on
Facebook, YouTube, and Twitter, and the killer’s manifesto went viral online.®

During a briefing to the Committee on March 27, 2019, your representatives conveyed your
companies’ commitment to combating foreign-and domestic terrorist content and other violent or
hateful material on your platforms. While we appreciated their strong words, we expect to see
these verbal commitments backed up with financial resources, personnel, and technological
investments.

As you all know, a budget is a statement of values. We believe that the level of resources your
companies allocate to containing and combating online terrorist content is a reflection of the
seriousness with which you are approaching this issue. As such, we respectfully request
information regarding the value you place on your counter-terrorism programs.

Please provide the following information by April 24, 2019:

e your company’s annual budget for (1) counter-terrorism programs and (2) related
programs, expressed as absolute numbers as well as percentages of your company’s total
annual operating budget;

e the number of personnel working solely on counter-terrorism and related programs—
including policy, legal, administrative, and technical staff, as well as content moderators—
categorized by type of employee and expressed as the number of employees or full-time
equivalents;

e the number of experts on staff who specialize in far-right extremism, such as white
supremacist and white nationalist movements;
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e the number of experts on staff who specialize in foreign terrorist organizations, such as
ISIS and Al Qaeda; and
e the number of experts on staff who specialize in other forms of extremism, including
Sincerely,

emerging movements.
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Thank you for your cooperation.
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